
Software for hard times
System moves disaster aid
beyond pencils and paper

By Dave Copeland
GLOBE CORRESPONDENT

In 1998, a State Department official, Michael Gray,
was forced to address a major humanitarian crisis: About
5 million people were on the verge of starvation in war-
torn Serbia.

Three years later, his job as State Department adviser
to the US Central Command took him to Afghanistan,
where war displaced more than one million people.

The two scenarios were similar in an important way:
There was a lack of accurate, updated information to help
aid workers assess the needs and deploy resources.

In Afghanistan, US military officials didn't know
where UNICEF workers were operating an immunization
clinic. In Kosovo, the International Commission for the
Red Cross's headquarters was bombed when faulty GPS
coordinates were entered into weapons systems.

"All of this could have been easily corrected with off-
the-shelf technology that was available at the time," Gray
said. "Even then, you could have gone into Circuit City
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Global Relief Technologies' system
People on-site and off-site are able to communicate more effectively during disaster relief efforts.

Decision maker
Instantly receives and collects critical

• Accurately assesses situation
Deploys appropriate resources
and personnel
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(i Disaster relief responder
Enters detailed destruction information

• Takes and sends photographs
Obtains information on disaster area

iS.

Satellite communication
ensures no interruptions

On-site
Disaster location

PDA-based rapid
data management
system






